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Uber Drivers Sued for Snubbing Blind,
Ditching Dog
Karen Gullo
September 9, 2014 -

9:01 PM PDT

Uber Technologies Inc. , maker of the ride-hailing mobile application,
connects its registered drivers with riders through the app, which is
also used for credit card payments. Photographer: Justin
Sullivan/Getty Images

Uber Technologies Inc. drivers have refused to transport blind people who use guide dogs, an advocacy
group claimed in a civil rights lawsuit that cites one instance of a dog being forced into the trunk.
Blind riders with service animals are refused service, charged cancellation fees and harassed, the National
Federation of the Blind of California alleged in a complaint filed yesterday in San Francisco federal court.
One driver in Sacramento put a passenger's guide dog in the trunk while transporting her, and refused to pull
over after the customer realized where the animal was, according to the complaint, which named the
company as a defendant.
Drivers typically refuse blind passengers at pickup when they see service animals, the group claimed. More
than 30 blind customers nationwide have been refused rides in violation of the Americans with Disabilities
Act and California civil rights laws, according to the suit.
"The Uber app is built to expand access to transportation options for all, including users with visual
impairments and other disabilities," Eva Behrend, a spokeswoman for San Francisco-based Uber, said by
e-mail. "It is Uber's policy that any driver partner that refuses to transport a service animal will be
deactivated from the Uber platform."
The lawsuit comes as Uber, Lyft Inc. and other car-booking
companies are seeking to crack open the U.S. taxi and
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limousine market, estimated by IbisWorld Research to be an
$11 billion industry. Uber, maker of the ride-hailing mobile
application, connects its registered drivers with riders through
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the app, which is also used for credit card payments. The
company, founded in 2009, takes a cut of the fares booked
through the system.
Uber landed a $17 billion valuation in a June financing while
facing regulatory hurdles and protests by taxi drivers' lobbies in the U.S. and abroad.

Call Ahead
The company allegedly told some riders that it can't control driver conduct because they are independent
contractors, and advised guide dog users to let drivers know about the animals ahead of time, according to
the complaint.
The federation claimed the company closely monitors and controls interactions between drivers and
customers, and can adopt and enforce policies to prevent discrimination against blind people with service
animals.
The federation seeks a court order declaring the company discriminates against blind customers with guide
dogs, and forcing it to take steps to ensure that drivers don't refuse rides to the vision-impaired.
The case is National Federation of the Blind of California v. Uber Technologies Inc., 14-cv-04086, U.S.
District Court, Northern District of California (San Francisco).
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Lawsuit alleges Uber discriminates against blind
passengers with service dogs
By Bay City News

A blind author and the National Federation of the Blind sued app-based ride service Uber in
federal court in San Francisco Tuesday, alleging that it discriminates against blind riders
with guide dogs.
The lawsuit alleges that some Uber drivers have refused to give rides to blind people with
service dogs and that others have mishandled the dogs or harassed their owners.
It asks for an injunction requiring Uber Technologies Inc. to take steps to ensure that its

drivers don't illegally refuse to transport blind people with service dogs.
Uber, based in San Francisco, is a transportation network service that uses a smartphone
application to connect passengers with drivers who are willing to give them rides for pay.
The lawsuit was filed by the National Federation of the Blind's California affiliate and
Michael Hingson, a blind author and public speaker who lives in Victorville in San
Bernardino County.
It claims the alleged practices violate the federal Americans with Disabilities Act and the

state Unruh Civil Rights Act and Disabled Persons Act.
Uber issued a statement saying it had not yet been officially notified of the lawsuit, but
noting that its policy is to terminate the use of drivers who refuse to transport service
animals.
"The Uber app is built to expand access to transportation options for all, including users with
visual impairments and other disabilities," the statement said.
"It is Uber's policy that any driver partner that refuses to transport a service animal will be
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deactivated from the Uber platform," the company said.
The lawsuit alleges the plaintiffs are aware of at least 30 instances nationwide in which
drivers in the company's UberX program have refused to transport service animals. It says
that in another instance, a driver placed a blind woman's guide dog in the trunk of his car.
National Federation of the Blind of California President Mary Willows said in a statement,
"Our right to independent travel is unjustly jeopardized when Uber drivers refuse to
transport or harass blind customers due to the presence of their service animals."
The lawsuit says the federation and Hingson sought to negotiate with Uber to resolve their
claims without a lawsuit, but were unable to do so.
Additionally, the complaint alleges, "When Uber denies rides to blind riders with service
animals, blind individuals experience several harms. They face unexpected delays, they must
arrange alternate transportation that is sometimes more costly, and they face the degrading
experience of being denied a basic service that is available to all other paying customers."
More Other News»

Talg!!gs: Other News, Uber, National Federation of the Blind, service dogs, transportation network
service

e

BAY CITY NEWS
Contact Us

Tweet

2 of2

G+l

o

Favorite

Share

9/16/2016 4:00 PM

Uber sued for allegedly refusing rides to the blind and putting a dog in the... https://www.washingtonpost.com/news/morning-mix/wp/2014/09/10/ube...

~h

i1111

h.

Case~ 14f cv-04086-NC Document 119-2 Filed 09/19/16 Page 54 of 130

w-,Je wa!l,Jtngwn JJO.B
Morning Mix

Uber sued for

¥ci 1.00% APY
FOK

Cap4faf0ne· I 360 Money Marke1''·

allegedly refusing
rides to the blind and

putting a dog in the
trunk
By Gail Sullivan September 10, 2014

An advocacy group for the blind is suing the app-based ride-sharing service Uber, alleging the company discriminates against passengers

with service dogs.

The federal civil rights suit filed Tuesday by the California chapter of the National Federation of the Blind cites instances in California and
elsewhere when blind Uber customers summoned a car only to be refused a ride once the driver saw them with a service dog. In some cases,
drivers allegedly abandoned blind travelers in extreme weather and charged cancellation fees after denying them rides, the complaint said.

The complaint filed in a Northern California District Court cites one instance where a California UberX driver put a service dog in the trunk
and refused to pull over when the blind passenger realized where the animal was.

On another occasion a passenger was trying to explain that his dog was not a pet but a service animal when the driver allegedly cursed at him
and accelerated abruptly, nearly injuring the dog and striking the passenger's friend, who is also blind, with an open car door.

The group said it's aware of more than 30 times blind customers were denied rides in violation of the American with Disabilities Act and
California state law.

As a result, blind passengers are confronting unexpected delays and "face the degrading experience of being denied a basic service that is

available to all other paying customers," the complaint said.

Services such as Uber are quickly supplanting traditional taxis, a service blind people rely on due to the limitations of public transportation.

The National Federation of the Blind wants Uber to educate its drivers about disability rights and punish the violators in addition to
providing a way for disabled passengers to immediately register complaints when they are refused rides because of service dogs.

In a statement reported by the San Francisco Examiner, Uber said its policy is to terminate drivers who refuse to transport service animals.
"The Uber app is built to expand access to transportation options for all, including users with visual impairments and other disabilities," the
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However, Uber allegedly told some passengers it can't control what drivers do because they are independent contractors. The company
advised them to let drivers know about their animals ahead of time, said the Federation, which filed suit after Uber rejected its request to
negotiate a solution.

The group claims the company closely monitors and controls its drivers by managing payments and services through the app, and by
assessing driver performance based on customer feedback.

In September 2013,California's Public Utilities Commission classified UberX as a transportation provider because it functions like a taxi
dispatch. The commission also said that UberX may not discriminate against the disabled, the Federation noted.

Figuring out whether to treat Uber like a traditional taxi service or something else is the subject of heated debate across the country. Taxi
services are required by federal law to serve the disabled, even if drivers are independent contractors.

Gail Sullivan covers business for the Morning Mix blog. W Follow @g__forcewinds
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Uber denied service to blind
passengers, put a guide dog in the
trunk of a car, law-suit alleges
On Wednesday a blind author and the National Federation of the Blind filed a suit against the ride-share company
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Sad dog (Credit: Funny Solution Studio via Shutterstock)

The ride-share company Uber is being sued for discriminating against the blind - denying rides to
blind passengers with service dogs, harassing owners and mistreating guide dogs.
On Tuesday, the National Federation of the Blind, along with a blind author, Michael Hingson, filed the
complaint in federal court in San Francisco, the San Francisco Examiner reported .
The lawsuit alleges that there have been around 30 reported instances where UberX drivers have
denied rides to a blind person with a service animal, and on one occasion a driver placed a service dog
in the trunk of a car. It also states that the plaintiffs - the National Federation of the Blind and Michael
Hingson - attempted to resolve the complaints against Uber outside of court, but were unable to do
so.
The complaint alleges that the practices of Uber drivers violate the Americans with Disabilities Act, and
the California state Unruh Civil Rights Act and Disabled Persons Act; it asks that Uber Technologies Inc.
take action to prevent drivers from discriminating against blind customers with service dogs.
Uber is an app-based, ride-share company that connects would-be passengers with drivers free in their
area. It brands itself as a novel way for its network of thousands of independent drivers to make
money, and as an alternative to traditional taxis. Uber is valued at $18 billion, according to Forbes.
However, the true nature of the capitalistic and ruthless company has emerged. It has tangled with the
law on many occasions, used ruthless tactics to take down competitors, cut wages for drivers, skirts
regulations and has been banned in Germany.
In response to the allegations, Uber stated that the company "deactivates" drivers from the network if
they refuse to transport riders with service animals. They also have tools for visually impaired
passengers.
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''The Uber app is built to expand access to transportation options for all, including users with visual
impairments and other disabilities," Uber said in a statement to Salon. "It is Uber's policy that any
driver partner that refuses to transport a service animal will be deactivated from the Uber platform."
However, it is unclear whether drivers receive specific instruction about complying with the Americans
with Disabilities Act.
The president of the National Federation of the Blind of California, Mary Willows released a statement
stating: "Our right to independent travel is unjustly jeopardized when Uber drivers refuse to transport
or harass blind customers due to the presence of their service animals."
Sarah Gray is an assistant editor at Salon, focusing on innovation. Follow @sarahhhgray or email
sgray@salon.com.
MORE SARAH GRAY.
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Blind riders sue Uber, allege discrimination
By Bob Egelko Updated 8:12 am, Thursday, September 11, 2014

Advocates for the blind are accusing the rent-a-ride service Uber of discriminating against
passengers with guide dogs, saying many Uber drivers refuse to take passengers with dogs
and one locked a passenger's service dog in the trunk.
"Uber is violating basic equal-access requirements under both the ADA (Americans with
Disabilities Act) and state law," the National Federation of the Blind and a guide dog owner said in
a suit filed Tuesday in U.S. District Court in San Francisco, where the company is located.
Federal law requires taxis and other private transportation services to carry a disabled passenger's
service animal. But the federation said it has learned of more than 30 instances in which Uber
drivers across the United States have refused to transport blind passengers after arriving to meet
them and discovering they had guide dogs.

RELATED STORIES
Uber expanding with Mission Bay
offices in S.F.
On-demand
services top S.F.
taxis in arrival
times, study says

In one instance, the suit said, a driver agreed by
phone in May to pick up Jamey Gump and a friend
at a pub and take them to Gum p's home in Menlo
Park. But when the driver saw Gum p's dog, he
shouted "No dogs," cursed at Gump, ignored his
explanation that the dog was a service animal, and
sped away. The car bumped into Gum p's friend
and nearly hit the dog, the suit said.
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In March, the suit said, an Uber driver gave Leena
Dawes a ride in Sacramento but locked Dawes'
guide dog in the trunk and ignored her pleas to
release the animal until they reached her

Lyft, Uber back insurance measure
If only Uber
operated an
ambulance service

destination.
In some cases, the suit said, Uber has charged
blind passengers cancellation fees after its drivers
refused to transport them. The company refunded
the fees after the passengers filed written
complaints, the suit said.

In response to the suit, Uber said the company requires its drivers to provide transportation to
blind passengers and their guide dogs.
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"The Uber app is built to expand access to transportation options for all, including users with
visual impairments and other disabilities," the company said. "It is Uber's policy that any driver
partner that refuses to transport a service animal will be deactivated from the Uber platform."
But the lawsuit said Uber has told blind passengers it has no responsibility for its drivers' conduct
because they are independent contractors, not employees. A separate lawsuit by Uber drivers,
pending in San Francisco federal court, contends they should be classified as employees and
accuses Uber of wrongfully denying them benefits.
Advocates for the blind notified Uber of their discrimination complaints in June and sought to
resolve the issue through negotiations, but the company refused, the suit said.
"Our right to independent travel is unjustly jeopardized when Uber drivers refuse to transport or
harass blind customers due to the presence of their service animals," said Mary Willows, president
of the National Federation of the Blind's California affiliate.
Bob Egelko is a San Francisco Chronicle staff writer.E-mail: begelko@sfchronicle.com Twitter:
@egelko
© 2016 Hearst Communications, Inc.
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Uber Sued After Drivers
Allegedly Ditched Blind
Passengers in the Rain
One such customer, Leena Dawes, said that her Uber driver forced her dog into a
closed trunk and then repeatedly refused her requests to let her out of the car.
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The National Federation of the Blind (NFB) filed a complaint in a San Francisco court
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alleging Uber mistreated blind customers who used seeing eye dogs.
The lawsuit claims that the e-hailing service refused to transport dozens of passengers
because of their dogs, often charging them for cancellation fees, and even abandoning one
customer in "extreme weather" because of their dog. Brought on behalf of the NFB and
Michael Hingson, a blind California man, the lawsuit also details cases of passengers
whose dogs were badly mistreated by Uber drivers.
One such customer, Leena Dawes, said that her Uber driver forced her dog into a closed
trunk and then repeatedly refused her requests to let her out of the car.
NFB's California chapter President Mary Willows told Time she had previously met with
Uber representatives but the two sides couldn't come to an agreement.

The problem is that drivers are independent contractors, so Uber says they have
no control over what they do," Willows told TIME. And our argument is, if
they're working for you, you do have control over what they do."

Looks like Uber, which recently nabbed White House strategy guru David Plouffe, is going
to need all the top-level expertise it can get to dig themselves out of this ditch. Uber has not
returned request for comment.
This article is from the archive of our partner The Wire.

ABOUT THE AUTHOR
DAVID LUDWIG is a former editorial fellow with The Atlantic.
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Uber must face lawsuit claiming
bias against blind riders

An illustration picture shows the Logo of car-sharing service app Uber on a smartphone next to the picture of an
official German taxi sign in Frankfurt, September 15, 2014. REUTERS/Kai Pfaffenbach
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By Jonathan Stempel

Uber Technologies Inc must defend against a Lawsuit accusing the popular ride-sharing
service of discriminating against blind people by refusing to transport guide dogs, a
federal judge ruled.
In a decision Late Friday night, U.S. Magistrate Judge Nathanael Cousins in San Jose,
California, said the plaintiffs could pursue a claim that Uber is a "travel service" subject
to potential Liability under the Americans with Disabilities Act.
The judge rejected Uber's arguments that the plaintiffs, including the National
Federation of the Blind of California, Lacked standing to sue under the ADA and state
Laws protecting the disabled.
Uber was given 14 days to formally respond to the complaint.
Aaron Zisser, a Lawyer for Disability Rights Advocates in Berkeley, California, which
helped bring the case, said the plaintiffs are pleased with the decision.
"Uber is a very popular service, and it is important for riders with service animals to be
able to use it Like anyone else," he said in a phone interview.
In a statement, Uber said drivers are told that company policy is to comply with all Laws
regarding transportation of service animals.
"The Uber app is built to expand access to transportation options for all, including users
with visual impairments and other disabilities," the company said.
In seeking to dismiss the case, Uber also said the individual plaintiffs were required to
arbitrate their claims.
Valued at an estimated $40 billion, Uber says it offers its mobile phone taxi-hailing
service in more than 270 cities and geographic areas in 56 countries, and can charge
varying prices based on demand.
But the San Francisco-based company has faced complaints around the world over how
it pays drivers, treats passengers and ensures safety.
In the discrimination case, the plaintiffs said federal Law requires operators of taxi
services such as Uber to carry service animals for blind riders, but it knows of more than
40 instances in which Uber drivers refused.

ALSO IN TECHNOLOGY NEWS
Fans cheer, but iPhone 7 gets a
subdued welcome

They cited two instances in which Uber drivers
allegedly yelled "no dogs" at riders, and another in
which a Uber driver allegedly refused a blind woman's
plea to pull over once she realized he had Locked her
guide dog in the trunk of his car.
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Judge Says Blind Passengers Can Sue Uber for
Discrimination
Written by KARI PAUL (/AUTHOR/KARIPAUL)
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Image: Wikimedia (https://en.wikipedia.org/wiki/File:Labradoodle_Assistance_Dogs.jpg)

A federal judge ruled Friday (http://www.reuters.com/article/2015/04/20/us-uber-blind-lawsuit
idUSKBNONB1W020150420) that a lawsuit accusing Uber of discriminating against blind passengers will be
allowed to go forward.
The case was brought against Uber by the National Federation of the Blind of California on behalf of blind
passengers who were denied rides because they had guide dogs with them.
US Magistrate Judge Nathanael Cousins denied Uber's motion to dismiss the complaint in an order, ruling that the
company could qualify as a travel service and could therefore be required to comply with the Americans with
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According to the original complaint, filed in September 2014, the plaintiffs in the case are aware of more than 30
instances in which drivers of UberX, the cheapest service the company offers which is provided by
non-professional drivers who use their own everyday cars, denied rides to blind individuals with service animals.

"It's an early and important victory for our clients in the case."
One woman says drivers refused rides to her on 12 separate occasions. The complaint also said blind travelers
were abandoned in extreme weather and charged cancellation fees after being denied services. In one instance, a
driver allegedly closed a blind passenger's guide dog in the trunk of his UberX sedan. When she realized what had
happened, she said, she pleaded with the driver to pull over so she could get her dog out, but he refused.
Aaron Zisser, a lawyer with Disability Rights Advocates, a non-profit legal center in California involved with the
case, said he and his clients feel gratified by the judge's decision.
"It's an early and important victory for our clients in the case," he told Motherboard. "It ensures we'll have our day
in court, and Uber wasn't successful in getting rid of the lawsuit."
Uber is required to formally reply within 14 days, and a Case Management Conference, where both sides will meet
to discuss the case, is scheduled for June 3.
The lawsuit was filed in the US District Court, Northern District of California, where Uber is headquartered, but
Zisser told Motherboard the implications of the case are broad.
"While it's limited to California, we anticipate this decision and the ultimate outcome of the case will send a
powerful message not just to Uber wherever it operates, but also to similar companies around the country," he
said. "It demonstrates companies like Uber in this emerging sharing economy are subject to the ADA."

Update: An Uber spokesperson sent the following statement. "We remain confident in the facts surrounding this
case. The Uber app is built to expand access to transportation options for all, including users with visual
impairments and other disabilities. It is Uber's policy that driver partners are expected to comply with local, state
and federal laws regarding the transportation of service animals, and we have consistently communicated this
policy to drivers nationwide."

TOPICS: ridesharing (/tag/ridesharing), Uber (/tag/Uber), e-hailing (/tag/e-hailing), apps (/tag/apps), taxi apps

(/tag/taxi+apps}, lawsuits (/tag/lawsuits}, discrimination (/tag/discrimination}, culture (/tag/culture}, National
Federation of the Blind of California (/tag/National+Federation+of+the+Blind+of+California), California
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A Guide-Dog Discrimination
Lawsuit Against Uber Will Move
Forward
In response to a wave of ADA-related complaints about Uber and similar
companies, a new ruling could raise the accountability bar for ride-hailing
services.
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of California to pursue a Lawsuit that accuses Uber of discrimination against
visually impaired guide-dog users.
The NFB states that Uber drivers have violated ADA Laws on multiple occasions
by refusing to serve passengers with service animals. Drivers have also denied
transport to blind people without dogs, the organization maintains. In other
cases, animals were allowed passage but were allegedly mistreated. According
to the original civil complaint, filed in September of 2014:

Plaintiffs are aware of more than thirty instances where drivers of
UberX vehicles refused to transport blind individuals with service
animals. UberX drivers that refused to transport these blind
individuals did so after they initially agreed to transport the riders.
The UberX drivers denied the requested transportation service after
the drivers had arrived and discovered that the riders used service
animals.
In addition, some UberX drivers seriously mishandle guide dogs or
harass blind customers with guide dogs even when they do not
outright deny the provision of taxi service. For example, Leena
Dawes is blind and uses a guide dog. An UberX driver forced Ms.
Dawes' guide dog into the closed trunk of the UberX sedan before
transporting Ms. Dawes. When Ms. Dawes realized where the driver
had placed her dog, she pleaded with the driver to pull over so that
she could retrieve her dog from the trunk, but the driver refused her
request.

Uber had requested the case to be dismissed, on the basis that its contracts
require customers to take disputes to arbitration and argue their complaints as
individuals, not in class-action suits, according to SF Gate. The ride-hailing
company also argued that it is not a "public accommodation" and therefore not
subject to ADA requirements.
Last week, a federal judge tossed out that reasoning, stating that the NDF
could

move forward on behalf of its members who haven't signed Uber

contracts (i.e., those who haven't necessarily used Uber yet).
The ruling is part of a wave of accessibility complaints and Lawsuits against
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Uber and similar companies. Uber came under fire in March after a software
bug rendered the app effectively useless for blind users and went unfixed for
months. An ongoing Lawsuit in Texas debates whether Uber provides sufficient
access to wheelchair users, according to the San Francisco Business Times. Lyft
was also sued there, but settled privately. And Last month, Chris Pangilinan, a
former SF Muni engineer, filed a complaint with the DOJ against Leap, the San
Francisco private bus start-up with a $6 fare but with no wheelchair access. Ars
Technica reports:

His complaint alleges that Leap "removed features that made the
buses previously wheelchair accessible, such as the front door ramp,
and wheelchair securement areas within the vehicle."

... "I don't want money or anything, what I want is to make sure that
the spirit and the letter of the ADA [is considered] in the way that
we build or change our transportation in the country," Pangilinan
told Ars. "If services like Leap are going to become more popular,
then it's harder to fight ifwe don't change it."

It's important to remember that for many vision-impaired people, services Like
Uber are game-changers. The convenience, relative Low cost, and integration
(most of the time) with most new smartphones' built-in screen-reading
functionality have given the blind community new ways of being independent
when it comes to travel.
The San Francisco ruling will hopefully set a precedent that shows newer,
app-based businesses are accountable to the same civil rights Laws as
traditional ones.
"As a blind person myself, these things [Like Uber] are such a Leveler of the
playing field," Scott Blanks, deputy director of the San Francisco LightHouse for
the Blind and Visually Impaired, has said. "They're not a driverless car, but
they're a Lot closer ... But, clearly there are some places where the service is not
working for people. We're talking about the wheelchair users, people with
service dogs, guide dogs, where something that should make Life more
convenient can in fact make it a Lot more frustrating."
Top image courtesy of Flickr user adactio.
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Settlement near over Uber's alleged refusal to take guide
dogs

IMAGE 1 OF 16
Advocates for the blind and Uber are nearing a settlement of a lawsuit accusing the ride-hailing company of
discriminating against passengers with guide dogs. John Davenport/© 2012 San Antonio Express-News

Advocates for the blind have agreed with Uber on overall terms of settling a lawsuit that
accused the ride-hailing company of discriminating against passengers with guide dogs, a
lawyer said Wednesday.
The suit, filed by the National Federation of the Blind in September 2014, said many Uber drivers
in California have refused to take passengers with dogs. Uber denied discriminating and argued
that its contracts with passengers required them to take disputes to arbitration rather than suing
in court, but a federal magistrate in San Francisco ruled in April

2015

that the suit could proceed.

U.S. Magistrate Nathanael Cousins ordered both sides Wednesday to file terms of the proposed
settlement within a week or prepare to go to trial. Larry Paradis, executive director of the
nonprofit Disability Rights Advocates and a lawyer for the passengers, said he expects to meet the
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deadline.
"We are on the verge of finalizing a settlement," Paradis said. "We're pretty much in agreement on
all the substantive issues."
He did not disclose the details. But the
disputed issues in the suit include
whether Uber is a transportation
company covered by disability laws 
the company contends it merely
connects

onsibility Uber has when its drivers refuse
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Park, but when he arrived and saw a guide dog, he shouted "No dogs" and sped away.
Another driver locked a Sacramento passenger's guide dog in the trunk, the suit said, and Uber
tried to charge cancellation fees to some blind passengers after its drivers refused to transport
them.
Federal law requires taxis and other transportation services to carry a disabled passenger's service
animal. In response to the suit, Uber said that it had a policy of accommodating passengers with
disabilities and that any driver who refused to carry a service animal would be "deactivated from
the Uber platform."
Uber did not respond immediately to a request for comment on the proposed settlement.
Paradis said his organization is also negotiating with Uber's competitor, Lyft, on the same issues,
without filing a suit. He said blind passengers have reported similar experiences with Lyft drivers.
Bob Egelko is a San Francisco Chronicle staffwriter. Email: begelko@sfchronicle.com
© 2016 Hearst Communications, Inc.
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Uber settles suit by blind passengers, allows guide dogs to
ride
By Bob Egelko Updated 4:10 pm, Sunday, May 1, 2016

Uber is settling a discrimination suit by blind passengers with an agreement to carry the
passengers' guide dogs in their vehicles and to fire drivers who refuse, advocates for the
blind said over the weekend.
The suit, filed by the National Federation of the Blind in September 2014, said many Uber drivers
have refused to take passengers with dogs.
For example, the suit said, one Uber driver agreed by phone to take two passengers to a home in
Menlo Park, but when he arrived and saw a guide dog, he shouted, "No dogs," and sped away.
Another driver locked a Sacramento passenger's guide dog in the trunk, the suit said, and Uber
tried to charge cancellation fees to some blind passengers after its drivers refused to transport
them.
Uber denied discriminating and said it had a policy of accommodating passengers with
disabilities. Uber also argued that, as a ride-hailing service that merely connects drivers and
passengers, it wasn't covered by laws that require taxis and other transportation services to carry a
disabled passenger's service animal.
But a federal magistrate in San Francisco refused to dismiss the suit last year, leading to a
settlement before the case was scheduled for trial. With court approval, it will be the first
nationwide settlement of a disability suit against such a company, advocates said.
The agreement announced Saturday requires Uber to tell drivers about their obligation to carry
guide dogs, the advocacy groups said. They said Uber will also be required to dismiss any driver
who knowingly violates that policy a single time, or violates it for any reason more than once.
Uber will also pay the plaintiffs' legal fees, in an amount yet to be determined.
"Uber and similar services can be a great asset to the blind when they are fully and equally
available to us," Mark Riccobono, president of the National Federation of the Blind, said in a
statement.
Michael Hingson, one of the blind plaintiffs, said in a statement through his lawyers that he was
"looking forward to being able to use the Uber services when Uber makes the changes needed to
fix its discrimination problem."
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Larry Paradis, executive director of the nonprofit Disability Rights Advocates and a lawyer for the
passengers, has said his organization is also negotiating with Uber's competitor, Lyft, without
filing a suit. He said Lyft passengers have reported similar problems.

Robert Egelko is a San Francisco Chronicle staffwriter. Email: begelko@sfchronicle.com
Twitter: @egelko
© 2016 Hearst Communications, Inc.
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Uber drivers must accept service animals under
lawsuit settlement

Uber plans to terminate contracts with drivers who refuse to transport customers with service animals, such as these guide dogs in training. (Karen
Tapia-Andersen/ Los Angeles Times)

By Tracey Lien
JULY 15, 2016, 1125 AM

U

ber drivers who refuse to transport passengers with service animals may soon be ousted from the platform,
according to new policies the ride-hailing company is adopting as part of a lawsuit settlement with the
National Federation of the Blind.

As part of the settlement, which was granted preliminary approval on Wednesday by the U.S. District Court in Northern
California, the San Francisco firm has also agreed to train its customer service employees on how to handle alleged
violations of the Americans with Disabilities Act, report anonymized data of alleged violations to the plaintiffs' attorney,
and agree to compliance testing over the next 3 112 years.
When the settlement receives final approval, current and new drivers must agree to transport riders with service animals
to keep driving for the company.
See the most-read stories in Business this hour»

"Allergies and religious objections are not exceptions," reads the proposed text that drivers would see. "Uber will
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terminate its contractual relationship with any drivers who refuse to transport riders with service animals as required by
governing law."
In addition to the policy changes, Uber will pay $45,000 to the Disability Rights Advocates Client Trust account, and
$225,000

to the National Federation of the Blind to support its testing program.

In granting preliminary approval, the judge in the case described the settlement as "fair, adequate, and reasonable."
The National Federation of the Blind sued Uber in 2014 on behalf of all blind individuals in California who use a service
animal and were denied rides. The lawsuit came after some members of the group were refused service by Uber drivers
who did not want to have guide dogs in their cars.

tracey.lien@latimes.com
Twitter: @traceylien
ALSO

Lyft and GM to rent electric vehicles to ride-hailing drivers
Lyft's latest response to Uber: Premier service in high-end rides
Judge delays ruling on proposed settlement in Uber case
Copyright© 2016, Los Angeles Times
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Uber drivers must transport riders with service
animals
BY NANCY DILLON
NEW YORK DAILY NEWS

Friday,July 15, 2016, 9:13 PM

Michael Hingson, blind since childhood, is "glad we were able to work with Uber to create a settlement that will truly benefit all
blind people."
Were it not for his guide dog, Michael Hingson might not have survived 9/11. With his dog, Roselle, at his side, Hingson was able to
scramble from his 78th floor North Tower office at the World Trade Center and run from the rubble.
More than a decade later, Hingson, 66, from San Bernadina County in southern California, was turned away by an Uber driver, who
wouldn't allow his new guide dog, Africa, to enter the car.
The experience has repeated itself over the years, he said.
Blind since childhood, Hingson recognized the injustice and joined a class action lawsuit against Uber that led to a settlement last April.
This week a judge in San Francisco - home to Uber's headquarters - approved the pact.
Tm glad we were able to work with Uber to create a settlement that will truly benefit all blind people," Hingson, 66, told the Daily News
Friday.
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Under the settlement, Uber drivers unwilling to transport riders with service
animals "will be permanently blocked from receiving trip requests through
Uber," according to court papers released online Friday.
"A blind person has the right to take a guide dog anywhere the public can
go," Hingson said, "These are highly trained animals that aren't going to
cause a disturbance. And if a dog damages a car, we have the same
obligation as ifwe damaged the car. Our obligation is to make sure our dogs
are safe and clean."
The former New Jersey resident said his experience on 9/11 might have
ended differently without Roselle.
"We were 100 yards away from Tower 2 when it collapsed," he told The
News. "People started running, and there's no way in that specific instance
that I'd be able to do the same with a cane. People were all panicking, and
someone would have most likely stepped on my cane and broken it."
Remembering his beloved dog that passed away in 2011, he said, "we
worked together, like SEAL Team 6."

© 2016 New York Daily News

Michael Hingson might not have survived 9/11
without his guide dog. (BILL CLARK/CQ-ROLL
CALL,INC)
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Uber, Blind Passengers Reach Settlement In
Lawsuit Over Service Animals
IMAGE COURTESY OF AFAGEN

May 2, 2016

More than a year after the National Federation of the Blind

9:50am EDT

of California filed a lawsuit accusing Uber drivers of
discriminating against passengers waiting for rides with

By Mary Beth Quirk

service animals, the two sides announced they've reached a

"JI @marybethquirk

settlement.

CH-CH-CH-CH
CHANGES

Uber has agreed to take affirmative steps to prevent
discrimination against blind riders who have guide dogs with

BLIND
PASSENGERS
NATIONAL
FEDERATION OF
THE BLIND

them across the U.S. According to a press release from the
Federation, this is the first nationwide class-action
settlement of its kind against an app-based transportation
network company.

LAWSUITS
SETTLEMENT
UBER

Uber passengers had claimed that drivers denied them rides
when they realized they'd have a guide dog in the car as
well. In some cases, blind customers said drivers told them

DISCRIMINATION

to put their animals in the trunk, or charge cancellation fees

SERVICE
ANIMALS

even when they were the ones to deny a ride.

GUIDE DOGS

Under the settlement, Uber is promising to end that kind of
discrimination: the company says it will take steps to inform
drivers about their obligations to transport riders with
service animals, and will require new drivers to expressly
confirm that they understand their legal obligations to do so.
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The company will also use stricter enforcement in cases
where drivers fail to comply: it'll only take a single complaint
now to have a driver removed from the platform if Uber finds
that the driver knowingly denied a rider with a service
animal. If a driver has more than one such complaint leveled
at them, they'll be booted from the platform regardless of
the driver's intent.
The ride-hailing company is also promising to improve its
response system for these kinds of discrimination
complaints, and will track detailed data related to all such
allegations.
The National Federation of the Blind will also be going
behind the scenes, sending out testers over a multi-year
period to make sure Uber is complying with the settlement.
"Access to reliable and effective transportation is critical to
the ability of blind people to live the lives we want," Mark A.
Riccobono, President of the National Federation of the Blind,
said. "Uber and similar services can be a great asset to the
blind when they are fully and equally available to us. The
National Federation of the Blind is therefore pleased with
Uber's commitment to effectively enforce a
nondiscrimination policy with respect to blind people who
use guide dogs. We look forward to working with Uber to
ensure that all blind passengers can take advantage of the
innovative transportation service it offers."
The agreement is now awaiting approval from the court to
settle as a nationwide class action.

May 2, 2016

By Mary Beth Quirk
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